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MUHUCTEPCTBO MPOCBEHIEHUS POCCUICKOHN ®EJEPAILIMA

IIPUKA3
ot 13 maprta 2019 . N 114

OB YTBEPXJIEHUU IOKA3ATEJIEN,
XAPAKTEPU3YIOIINX OBIIIUE KPUTEPUU OLIEHKU KAUECTBA
YCJOBUU
OCYUECTBJEHUSI OBPA3OBATEJIBHOM AESITEJIBHOCTH
OPTAHM3AIIUSIMU,
OCYIIECTBJISIIOIIIUMHA OBPA30OBATEJIBHYIO JEATEJIBHOCTD
MO OCHOBHBIM
OBIIIEOBPA30OBATEJIBHBIM IPOTPAMMAM,
OBPA3OBATEJBHBIM MIPOTPAMMAM
CPEJJHET'O IPO®ECCHUOHAJBHOI'O OBPA30BAHUS, OCHOBHBIM
IMPOTPAMMAM
MPO®PECCHOHAJBHOI'O OBYYEHMUS, JONTOJTHUTE/JIBHBIM
OBIIEOBPA30BATEJbHBIM IPOTPAMMAM

B coorBerctBun ¢ noanyHkroM 4.2.49 Ilonoxenus o MuHucrepcTBe
npocsemieHnss  Poccuiickorn  @enepanuu, YTBEPKICHHOTO  IOCTAHOBICHUEM
[IpaButensctBa Poccuiickoit ®enepamu ot 28 wutona 2018 r. N 884 "OO
yrBepxkaceHun llonoxenus o MwunHucTepcTBE mpocBelieHuss Poccuiickon
denepanuy U NPU3HAHUM YTPATUBIIMMU CUIIYy HEKOTOPBIX akTOB [IpaBuTenbcTBa
Poccuiickoit ®enepanun" (Cobpanne 3akoHoaaTebcTBa Poccutickoit deaepariumy,
2018, N 32, ct. 5343), npukasbiBaro:

YTBepauTh MpuaraeMple MOKA3aTeNd, XapaKTepU3yIomue oOIme KPUTepun
OLIGHKH KayecTBa YCIOBUH OCYIIECTBICHHUS 0Opa30BaTENbHON JESTEIbHOCTH
OpPraHM3alMsSIMH, OCYIIECTBISIONIMMH  00pa30BaTeNbHYIO  JIEATENBHOCTh 10
OCHOBHBIM 00111e00pa30BaTeIbHBIM MPOTpaMMaM, 00pa30BaTEIbHBIM MPOrpaMMaM
CpeaHero  mpodeccuoHaJbHOro  00pa30BaHUsl, OCHOBHBIM  IIporpaMMam
npo(hecCHOHATBPHOTO  O0y4YeHHSs, JOMOJHUTEIbHBIM  00IIe00pa3oBaTEIbHBIM
mporpaMmmanm.

Munuctp
O.I0.BACUJIBEBA

07.03.2025 Ne MO/343-ty
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[Ipunoxxenue

Y TBepKIEHbI

npukazoM MUHHUCTEPCTBA MPOCBEILICHUS
Poccuiickon @enepanuu

ot 13 mapta 2019 1. N 114

MMOKA3ATEJIH,
XAPAKTEPU3YIOIIUE OBIIUE KPUTEPUN OLIEHKH KAYECTBA
YCJOBUM
OCYIIECTBJIEHUS OBPA3OBATEJIBHOMN JEATEJIBHOCTHU
OPTAHU3ALIUSIMU,
OCYIIECTBJSIOIIUMHA OBPA30BATEJIBHYIO JEATEJIBHOCTD
IO OCHOBHBIM
OBIIEOBPA30OBATEJIBHBIM IPOTPAMMAM,
OBPA3OBATEJBHBIM [TIPOTPAMMAM
CPEJHEI'O IPO®ECCHUOHAJBHOI'O OBPA3OBAHUSI, OCHOBHBIM
IMPOT'PAMMAM
MNPO®ECCHUOHAJIBHOI'O OBYUEHMUS, TOMOJHUTEJIbHBIM
OBIIIEOBPA30OBATEJIBHBIM IPOTPAMMAM

I. IToka3aresn, XapakTepu3yuue OTKPHITOCTb U JOCTYIIHOCTh
uHpopMannu 00 OPpraHu3alumn, OCylleCTBIIAIIE 00pa30BaTEbHYI0
AEeATEJIbHOCTD (J1aJjiee - OPraHu3aInuu)

N Ilokazarenn
/o

CootBerctBue  uHGOpPMAIMU O  JICSITEIBHOCTH  OpraHU3allvH,
pa3MenieHHONM Ha oOIeNOCTyHbIX HWH(OPMAIIMOHHBIX pecypcax, ee
colepKaHMI0 U Topsaky (dopme) pa3MmelieHus, YCTaHOBJICHHBIM
1.1. |HOpMaTUBHBIMH MPABOBLIMU aKTaMHU:

- Ha UH(QOPMAIIMOHHBIX CTEHAAX B MOMEIICHUN OPraHU3allnu;

- Ha odumMarbHOM caiiTe opraHu3alud B  WH(OpPMAIMOHHO-
TEJIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" (nanee - caiit) <1>

1.2. |Hanmuyne Ha oduUMaIbHOM calTe opraHu3auud  (y4pexxIeHus)
uHpOpMAIMU O JUCTAHIIMOHHBIX crmocobax o0paTHOW CBSI3U U
B3aUMOJICUCTBHUS C MOJTYYaTEISIMU YCIYT U UX PYHKIMOHUPOBAHUE:

- TenedoHa;

- 3JIEKTPOHHOMW IOYTBHI;

- DJIEKTPOHHBIX CEPBUCOB ((popma AJis 1mogauu IEKTPOHHOTO 0OpaIeHus,
NOJTlyuYeHUE KOHCYJIbTALIMKA MO OKa3blBaeMbIM yciyram, pasaen "Yacro




3aJlaBaeMbl€ BOIIPOCHI");

- TEXHUYECKOU BO3MOXHOCTH BBIPAKEHHUS MOJIy4aTes MU
00pa3oBaTeIbHBIX YCIYyr MHEHHUS O Ka4eCTBE OKa3aHUs YCIYyr (Haaudue
aHKEeTHI JIs1 OIpOca IpaxaaH WM TUIEPCCHUIKY Ha Hee)

Hona nonyuareneir  oOpa3oBaTelNbHBIX  YCIOYr, YJIOBJIETBOPEHHBIX
OTKPBITOCTBIO, MTOJHOTON U AOCTYIHOCTbIO HH(OPMALUU O ACSITEIBHOCTH
1.3. |opranuzanuu, pa3MeiieHHoO Ha HHOOPMALIMOHHBIX CTeHAaX, Ha cailTe (B
% oT oO0mero 4yucia OMPOILIEHHBIX IMOdy4yaTenel oO0pa3oBaTEIbHBIX

YCIIyT)

<1> Cratbsa 29 ®enepanbHoro 3akoHa ot 29 nexadps 2012 r. N 273-03 "O6
obpazoBanuu B Poccuiickoii ®enepanuu" (CobOpaHue 3aKOHOJATENIbCTBA
Poccuiickoit ®enepanun, 2012, N 53, ct. 7598; 2015, N 27, cr. 3989),
nocranHoBienue IIpaBurensctBa Poccuiickoin @enepamuu ot 10 urona 2013 r. N
582 "OO6 yTBepXIEHWU TIpaBWUJI pa3MEIICHUS Ha OQUIMAIBHOM CaiiTe
o0pa3oBaTeIbHON OpraHu3alui B HHOOPMAIIMOHHO-TEJIEKOMMYHHUKAITMOHHON CETH
"UnrepHer" u oOHOBIEeHUs wuHPOpManuu 00 00pa3oBaTENbHOW OpraHU3aIiu’
(CobOpanue 3akoHonarenbceTBa Poccuiickoit ®@enepanum, 2013, N 29, cr. 3964;
2015, N 43, ct. 5979; 2017, N 21, cT. 3025; N 33, cT. 5202).

I1. IToka3aTenu, xapakTepusywuue KOMPOPTHOCTH YCJI0BUIA,
B KOTOPBIX OCyLIeCTBJIsACTCS 00pa3oBaTe/IbHasA e TeJbHOCTD

N IToka3zarenu
/o

ObecrnieueHre B OpraHu3alMi KOMQOPTHBIX YCIOBUH, B KOTOPBIX
OCYUIECTBIISIETCSl 00pa3oBaTeIbHas AESTEIbHOCTD:

- HaJTM4YME 30HBI OT/IbIXA (OXKUIAHHMS);

2.1. |- HanM4KMe ¥ TOHATHOCTh HAaBUTAIIMU BHYTPU OpraHU3allNH;

- HAJIMYKE U IOCTYITHOCTb MUTHEBOM BOJIBI;

- HAUJIMYKE U IOCTYITHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIIICHU;

- CAHUTAPHOE COCTOSTHHE NTOMEIICHUN OpraHu3aluu

Honst momydareneld  00pa3oBaTeNbHBIX  YCIYT, YIOBIECTBOPEHHBIX
KOM(OPTHOCTBIO YCIIOBH, B KOTOPBIX OCYIIECTBISIETCS 00pa30BaTelIbHAS
NesTeabHOCTh (B % OT OO0IINero 4mciaa ONpOIIEHHBIX IOJTydaTesei
00pa30BaTEIbHBIX YCIYT)

2.2.

II1. IToka3arenu, XapakTepu3yrolme J0CTYNIHOCTh
o0pa3oBaTeIbHOM 1eATeJbHOCTH IJIS HHBAJINA0B
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/o

Ilokazarenu

3.1.

O6opynoBanue TEPPUTOPUH, TPUIIETAIONICH K 3MaHUSIM OpTaHU3AINH, U
MOMEIIEHUN C YYE€TOM JNOCTYITHOCTH JJI1 UHBAJINJIOB:

- o0opynoBaHME BXOJHBIX TIpynn maHaycamu  (IMOJbEMHBIMU
maTpopMaMH);

- HaJW4yue€ BBIJACJIEHHBIX CTOSHOK JJIi aBTOTPAHCIIOPTHBIX CPEICTB
WHBAJIMJIOB;

- HAJIM4HME aJarTUPOBAHHBIX JTU(TOB, MOpYUYHEH, paCIIUPEHHBIX IBEPHBIX
MIPOEMOB;

- HAJINYUE CMEHHBIX KPECEI-KOJISICOK;

- HaJU4Yue CHeIUaIbHO OO0OpPYIOBAaHHBIX CAHUTAPHO-TUTHEHUUYECKUX
MMOMENICHU B OpraHu3aluu

3.2.

ObecrnieueHre B OpraHu3aldyd YCIOBUM JIOCTYNMHOCTH, TO3BOJISIOIIMX
WHBAJIMAM TI0JTy4aTh 00pa3oBaTeIbHbIE YCIYTH HAPABHE C IPYTUMHU:

- ayOnupoBaHWE MJii WHBAIHMAOB MO CIyXy M 3pPEHUI0 3BYKOBOU H
3pUTEIBHON HHPOPMAIIUH;

- ITyOonmvpoBaHUE HAAMKCEH, 3HAKOB W WHOM TEKCTOBOW W rpadudecKoit
nH(OpPMAITMU 3HAKAMU, BBITIOJIHEHHBIMHU PENIbe(HO-TOUCUHBIM TIpU(TOM
bpaiiss;

- BO3MOXXHOCTb MPEJOCTABICHUS MHBAIUAAM MO CIyXY (CIIyXy U 3pEHHIO)
yCIyT cypaorepeBouuKka (TU(I0CypaonepeBOUNKA);

- aJTbTEpHATUBHOW BEpCHMU caiiTa OpraHu3alliy I WHBAJIHIOB IIO
3pEHHUIO;

- TIOMOIIb, OKa3biBaeMasi pPa0OTHWKAMH OpTaHHM3AIMH, MPOIICAITUMH
HEeoOXoauMoe OoOydeHne (MHCTPYKTHPOBAHHWE), IO COIMPOBOXKICHUIO
WHBAJIMJIOB B TIOMEIIIEHUH OpPTraHu3alliy;

- BO3MOXHOCTh  MPEIOCTABJICHHS  OOpa3oBaTENbHBIX  YCIYyr B
JTUCTAHIIMOHHOM PEXUME WM Ha IOMY

3.3.

Honsa nonydareneir  oOpa3oBaTelIbHBIX  YCIAYr, YJIOBJIETBOPEHHBIX
JIOCTYITHOCTBIO 00pa30BaTEIbHBIX YCIYT JUIsl MHBATUIOB (B % OT 0011ero
YuCJia ONPOIIEHHBIX MOJIydaresieid 00pa3oBaTeNbHbBIX YCIYT - UHBAJIU]IOB)

IV. Iloka3arenu, XapakTepu3ymouue 100poxeIaTeJ I bHOCTD,
BE}JIMBOCTh PA0OTHUKOB OPraHU3aIUU

/1

Ilokazarenu

4.1.

Hons mnosydareneil  oOpa3oBaTENbHBIX  YCIYI, YJIOBJIETBOPEHHBIX
JNOOPOXKENATENbHOCTBIO,  BEXKIMBOCTHIO  pPA0OTHUKOB  OpraHMU3allMH,




00ecreynBaIINX NEPBUYHBIA KOHTAKT U MHPOPMHUPOBAHUE TOJTydaTENs
oOpa3oBaTeIbHON YCIYyTM TIPU HEMOCPEJICTBEHHOM OOpallleHUU B
opraHu3anuilo  (Hampumep, paOOTHUKA  MPUEMHON  KOMHUCCHH,
cekperapuara, y4eOHor udactu) (B % OT 0OIIero 4ucia ONpOIICHHBIX
noJiyyaresieid 00pa3oBaTeNbHbBIX YCIIYT)

4.2.

Hona nonyuareneid  oOpa3oBaTelIbHBIX  YCIAYr, YJIOBJIETBOPEHHBIX
NOOPOXKENATENbHOCTBIO,  BEXKIUBOCTBIO  PA0OTHUKOB  OpraHU3AlMH,
00ECIeUnBAIOIINX  HEMOCPEJACTBEHHOE OKa3aHUE 00pa30BaTEIbHOMN
YCIYrd HpU OOpallleHWHd B OpraHu3aluio (Harpumep, MpenoaaBaTeliy,
BOCIIMTATEIN, TPEHEPbI, HHCTPYKTOphl) (B % OT oOmero yucia
OIIPOLLIEHHBIX MOIy4aTenell 00pa3oBaTeIbHbIX YCIYT)

4.3.

Hona monydareneir  oOpa3oBaTelIbHBIX  YCIAYr, YIOBJIETBOPEHHBIX
T00pOXKENaTENbHOCThIO, BEXIMBOCTHIO PAOOTHUKOB OpraHU3alUd TpH
MCIOJIb30BAaHUU AUCTAHIIMOHHBIX (hOpM B3auMozaecTBus (B % oT oluiero
quciia ONMPOLIECHHBIX MOJIydaTeseil 00pa3oBaTelbHbBIX YCIIYT)

V. Iloka3arte/in, XapaKkTepu3ywuue yI0BJIeTBOPEHHOCTh YCJI0OBUAMHU
OCYyILIeCTBJICHHSI 00Pa30BaTe/IbHOU /1eATEJIbHOCTH OPTraHU3al Uil

1/

Ilokazarenn

5.1.

Hona mnonyuareneil oOpa3oBaTeNbHBIX YCIYr, KOTOpPbIE TOTOBBI
PEKOMEHIOBaTh OPraHU3alMi0 POJCTBEHHUKAM U 3HAKOMbBIM (MOIJIM Obl
€€ PEKOMEHJI0BATh, €CIM Obl OblIa BO3MOYKHOCTh BBIOOpA OpraHU3aL1M)
(B8 % ot obmiero yuciaa ONPOLIEHHBIX MOJydyaTeseld 00pa30BaTEIbHBIX

YCIIyT)

5.2.

Honsa monydareneir  oOpa3oBaTelIbHBIX  YCIOYr, YJIOBJIETBOPEHHBIX
yno0ctBoMm rpaduka paboThl opraHuzanuu (B % OT oOmiero 4ucia
OTIPOIIIEHHBIX MOTy4aTesiell 00pa3oBaTeIbHBIX YCIYT)

5.3.

Jlons nmostydareneil 00pa3oBaTeabHBIX YCIYT, YAOBIETBOPEHHBIX B LIEJIOM
YCIOBHUSIMU OKa3aHUsi 00pa3oBaTeNbHBIX yCIyr B opraHuzauuu (B % ot

00I11er0 YucIia ONPOIIEHHBIX NOJIy4YaTeNIel yCIyr)




	Зарегистрировано в Минюсте России 25 апреля 2019 г. N 54499
	Приложение
	I. Показатели, характеризующие открытость и доступность
	II. Показатели, характеризующие комфортность условий,
	III. Показатели, характеризующие доступность
	IV. Показатели, характеризующие доброжелательность,
	V. Показатели, характеризующие удовлетворенность условиями


